
DCIM in the real world – reducing risk and increasing 
efficiency, illustrated using customer reviews
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Customers’ Discussed In Todays Presentation

Very different organisations, with very similar DC Ops and DC Management challenges & requirements……..



Who are Sunbird?
• Leader in 2nd Generation DCIM Software

• Large installed base of satisfied customers

• Vendor agnostic - Broad compatibility with 

3rd party meters, sensors, & software

• Technology partnerships with ServiceNow, 

VMware, BMC, Cherwell, Legrand, Raritan, 

ServerTech, Chatsworth and Starline.

• 100% Insourced Development & Support

• Extreme customer focus



Top Customer Use Cases for Sunbird’s DCIM Platform

•Dashboards & Reports
•Better Reporting & Shared Data Usage
•Remote Site Management
•3D Visualization of Assets & Capacity
• Stranded Power Capacity Management
•Accurate Asset Tracking
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Dashboards & Reports
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Better Reporting & Shared Data Usage
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Remote Site Management



Problems Covid introduced 

• Increased and unprecedented demand on infrastructure

• Less people on-site at facilities, all employees remote

• Increased risk of infrastructure failure and potential for outages

• More challenging environment for collaboration & teaming

• Challenges planning and rolling out new infrastructure & services

• Delays on Mean Time To Repair

• Strained IT human resource capacity from digitization of everything 



Remote Management Checklist

• Remote console management
– KVM over IP Switches
– Serial Console Servers

• Remote power control
– Intelligent rack PDUs with outlet control (relays)

• Remote power monitoring
– Intelligent rack PDUS with inlet metering / outlet 

metering
– Branch Circuit Metering
– Busway Metering
– Inline meters
– SNMP management cards for UPS

• Remote environmental monitoring
– Sensor gateways
– Sensors: temp, humidity, pressure, airflow, contact closure

• Remote security
– Cabinet door lock control & audits
– IP cameras

• Remote monitoring S/W
– DCIM, EPMS, BMS Software

• Remote operations management S/W
– DCIM Software

• Integration strategy
– CMDB, Rest APIs, SNMP, BACnet, Modbus
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3D Visualization of Assets & Capacity



MacStadium’s infrastructure includes:
6ft-wide racks with 24 Mac Minis per shelf







Stranded Power Capacity Management



Auto Power Budget

• Patent Pending

• Collect and Store Massive Amount of iPDU 
Outlet Data

• Models Library Correlates Compute Devices 
to Outlet Data

• Provides Highly Accurate Power Budgets for 
Each Compute Device



Comcast Realizes 40% Increase in Power Capacity With APB

• Blade System 
• Name Plate = 1,000 Watts
• Derated at 60% = 600 Watts

• Auto Power Budget = 360 Watts

• Increased Power Capacity = 40%
This Photo by Unknown Author is licensed under CC BY-NC

http://www.pngall.com/roi-png
https://creativecommons.org/licenses/by-nc/3.0/


Comcast Plans to Use APB to Find & Remove Zombie Servers

• Blade System 

• Name Plate = 1,000 Watts
• Derated at 60% = 600 Watts

• Auto Power Budget = 45 Watts

• Auto Power Budget – 4.5% of Name Plate
• 5% or less of Name Plate = Zombie

Zombie Servers Waste Space and Power



New Zombie Widget – Found 100 Zombie Devices in One Room 



Accurate Asset Tracking







Thank You!


