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Customers’ Discussed In Todays 
Presentation

Very	different	organisations,	with	very	similar	DC	Ops	and	DC	
Management	challenges	&	requirements……..



Who are Sunbird?
• Leader in 2nd Generation DCIM Software, 19 years 

est.
• Leader in white space monitoring and using data to 

create actionable intelligence.
• Vendor agnostic - Broad compatibility with 3rd party 

meters, sensors, & software
• Technology partnerships with ServiceNow, VMware, 

BMC, Cherwell, nVent, Legrand, Raritan, 
ServerTech, Chatsworth, Starline & more…….

• 100% Insourced Development & Support
• Large installed base of satisfied customers
• Extreme customer focus



Automation – CMDB & Ticketing



CMDB & Ticketing

1st Principles – What is an ITSM CMDB?

Ticketing





System of Record



ServiceNow Customer Workshop - Scope Of Operations
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ServiceNow Workshop
• Customer	quotes:


– eBay - “ServiceNow is the source of truth and that’s where our asset 
lifecycle management team does all their work. As they’re installing, 
adding, removing, and decommissioning equipment, they do all of 
their transactions and updates in ServiceNow and we needed this to be 
able to update dcTrack so we don’t have to do it twice. That’s the real 
value here. There’s as many as 600 transactions in any given 24 hours. 
That’s just way too much to keep track of and having to manage two 
databases separately.”


– NBCUniversal – “One of the things we’re trying to accomplish is we’re 
trying to connect the CMDB in ServiceNow with the CMDB in dcTrack. 
We’re also trying to leverage the usage of the ticketing system within 
dcTrack by connecting that to the ticketing system of ServiceNow for all 
the requests that come to our group for installs, removals, cabling, and 
so on of all the work that we’re doing within the data centers. Another 
thing we’re trying to accomplish is connecting Power IQ alerting to 
ServiceNow so that we automatically create ServiceNow tickets to our 
technicians so they can troubleshoot any alerts that we get from Power 
IQ.”



Sunbird Software, Inc.

Proprietary and Confidential Information

Automation – Provisioning & Orchestration



Workday is a leading provider of enterprise cloud applications for finance, HR, and planning designed for the world’s largest 
companies, educational institutions, and government agencies.



Workday DevOps - Automation

• They use the bidirectional RESTful web service API of their DCIM tool to automate just 
about everything in their data center operations. Its heavily used for automated 
provisioning and orchestration.


• Previous homegrown tool had data integrity issues where their asset tool could report 
values that weren’t accurate until a machine configuration was complete. 


• Near real time API integration with 500K – 1M API calls per day.



Automation – Back Office Processing



Automated Back Office Processing



MacStadium automated back-office processing 

• They deployed our DCIM software and integrated with their billing 
platform, customer portal, administration system, and accounting 
systems to automate back-office processing. This has reduced 
manual data entry and the possibility of human error 


• They automatically assigns slots and compute devices to be ready 
on-demand for customers placing an order on their website. Their 
automation moves devices from a pre-staged account directly to 
their customers’ accounts and updates all their internal systems 
to reflect the change. 



Automation – Reporting & KPIs





Better Reporting & Shared Data Usage
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Automation – Capacity Planning



Stranded Power Capacity Management



Auto Power Budget

• Patent Pending


• Collect and Store Massive Amount of iPDU 
Outlet Data


• Models Library Correlates Compute Devices 
to Outlet Data


• Provides Highly Accurate Power Budgets for 
Each Compute Device rather than using % of 
Nameplate Power



Thank You!


