


▪

▪

▪

▪

▪

▪

▪

https://uptimeinstitute.com/resources/research-and-reports/annual-outage-analysis-2023
https://uptimeinstitute.com/resources/research-and-reports/annual-outage-analysis-2023








•

•

•

•

•





•

•



•

•



•

•



•

•





•

•

•

•



•

•

•



•

•

•



•

•

•







•

•

•







•

•

•




	Opening Section
	Slide 1:   
	Slide 2
	Slide 3: Uptime Intelligence outage/incident tracking
	Slide 4: 2023 Analysis: Main information sources
	Slide 5: Uptime Institute Outage Severity Rating
	Slide 6: Outage Analysis 2023 – Key Findings

	ALL below
	Slide 7:   
	Slide 8: Outages are common, but mostly not serious
	Slide 9: Fewer outages are significant, serious or severe
	Slide 10: Public outage data also shows reducing severity
	Slide 11: Costs per outage are rising
	Slide 12:   
	Slide 13: Publicly reported outages: Causes vary widely
	Slide 14: Uptime Intelligence surveys: Leading causes of outages
	Slide 15: Most common causes of power outages
	Slide 16: Operators are investing more in site level redundancy
	Slide 17: Network outages – most common causes
	Slide 18: IT system outages – common causes
	Slide 19: Public outages: Commercial operators suffer most
	Slide 20: Cloud Resiliency: Good enough for some, not for others
	Slide 21: Causes of Third Party (service supplier) outages
	Slide 22: Human Error
	Slide 23:   


